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When you have a myHealth Online (MHO) account, you can access your hospital stay information,
message your care team, and share your health updates with friends and family.

Visit myhealthonline.sccgov.org or download the MyChart app. & i Dreoedierim
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Your Hospital Stay & mhealth

After logging in to your account, the main screen will show o) =)

information on your stay, diagnosis, admission date, and expected

discharge date. _ Your Hospital Stay

You're here for Arm Dysfunction (View)
Tap (View) next to the reason for your hospital stay to learn more Santa Clara Valley Medical Center
. . . l A Medical Surgical Unit
about your diagnosis and treatment during your stay. l Admitted Jul 6,2026
®

Care Team Care Team

Tap on a name to learn more about someone on your care team. Coree Nuree

Q Registered Nurse

o Emily Gilmore Nelson o
Attending

During Your Stay — Any new or unread items will show a blue dot. LA

Choose a topic to see more information about your: ST

e Medications &) schedute >
e Schedule - to see events like medication administrations and L) Requests >
imaging appointments o [I) questionnaires 5
e Requests - for items like a snack or blanket. B My bocuments
*For urgent requests, please use your call light. &2 Notes from Care Team >
e Questionnaires, documents and notes from your care team & TestResuits >
e Test Results o &3 Education ;

e Education - to learn more about health topics

&5 Mmanage Access

e Manage Access — to allow someone to see your medical records

@ Friends & Family Updates

e Friends & Family Updates — to share information about your care
Q} To Do >

e To Do list
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MORE INFORMATION

¢ Requests

1. Tap Requests.
2. Tap the item or service you'd like.
3. Add any comments staff need to know and tap Submit request.

e Questionnaires - To complete for your care team about you or your health.
1. Tap Questionnaires.
2. Tap the questionnaire you want to complete.
3. Respond to the questions and tap Submit.

e Manage Access - Allow people to view your medical information during your stay.
To add access for a friend or family member:
1. Tap Manage Access.
Tap Invite friends or family.
Enter the invitee's email address.
Tap the access level for the invitee.
Read the terms and conditions, select the checkbox to agree, and tap Send invite.
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To remove access:

@ e i

1. Tap Manage Access. i
2. Tap Revoke on the box with the person's name. @
3. Tap Revoke in the pop-up window to confirm. Friends & Family Updates

Invite friends and family
@ No one else can view updates
Get started and invite your first person

e Friends & Family Updates
1. Tap Friends & Family Updates. ——
2. Tap Post an update. o 4 ticeninlipatais =
3. Enter the update you'd like to share and tap Post Update.

¢ Education - Read about a diagnosis, tips for managing your et

diagnosis, or information about your medications. o] =]
1. Tap Education.

Tap the name of a lesson.

Tap a chapter in the Table of Contents.

Tap | understand when you are done reviewing the topic.

Tap | have questions if you would like to ask your care

team about the topic. Your care team can see your question

and will follow up with you.

Education

To learn during this hospital stay
2 lessons
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General Teaching Goals/Outcomes
E Assigned Jul 6, 2026
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